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General Terms and conditions HANAZUKIi Online store
These terms and conditions apply for all websites owned by the HANAZUKi Company BV

1. General

You should assume that all material on the site and in the online shop are protected by
copyright unless otherwise noted and may not be used except as permitted in these
Terms and Conditions or by written permission of The HANAZUKI Company.

2. Disclaimer of Warranty

Your use of the Site is at your risk. The HANAZUKi Company makes no warranties or
representations as to its accuracy and THE HANAZUKI COMPANY specifically disclaims
any liability or responsibility for any errors or omissions in the content on the Site.
Neither THE HANAZUKI COMPANY, nor any other party involved in creating, producing, or
delivering the Site is liable for any direct, incidental, consequential, indirect, or punitive
damages arising out of your access to, or use of, or inability to use or access, the Site.

3. Features and Specifications
Features and specifications of products described or depicted on the Site are subject to
change at any time without notice.

4. Risk of Use

THE HANAZUKI COMPANY assumes no responsibility, and shall not be liable for, any
damages to, or viruses that may infect, your computer equipment or other property on
account of your access to, use of, or browsing in the Site or your downloading of any
material The HANAZUKi Company, data, text, images, video, or audio from the Site.

6. Ownership of Material The HANAZUKi Company on Site

Material The HANAZUKi Company displayed on the Site are either the property of, or
used with permission by, THE HANAZUKI COMPANY. The use of these material by you, or
anyone is prohibited unless specifically permitted by these Terms and Conditions or
specific permission is provided The HANAZUKi Company. Any unauthorized use of the
images may violate copyright laws, trademark laws, the laws of privacy and publicity.

7. Links to/from other Sites

THE HANAZUKI COMPANY is not responsible for the content of any site linked to or from
the Site. Your linking to any other site is entirely at your own risk. While THE HANAZUKI
COMPANY may provide links on this Site to other sites, the inclusion of such links is for
your convenience only and should not be interpreted as an endorsement of the
owner/sponsor of the site or the content of the site. THE HANAZUKI COMPANY disclaims
all warranties, express and implied, as to the accuracy, validity, legality or otherwise of
any material The HANAZUKi Company or information contained on such sites.

9. Copyrighted Material

THE HANAZUKI COMPANY respects the intellectual property of others, and requires that
its users do the same.
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Privacy Notice

We respect your right to privacy. At HANAZUKIi we collect only the information necessary
for us to complete your order or to contact to you regarding the status of your order. The
information we collect includes your name, email address, shipping address, and billing
address.

HANAZUKIi will not rent or sell your name or personal information without your
permission.

HANAZUKI does utilize "cookies" to help recognize you as a repeat visitor and to track
traffic patterns on our site. This information is completely anonymous. We use this
information to improve the user-friendliness and functionality of thehanazuki.com.

We reserve the right to update this privacy policy at anytime. Updates to our privacy
policy will be sent to the email address that you have provided us.

How to use the HANAZUKIi Online store

How do | place an order?
1. Browse through the site until you find the item you wish to purchase.
2. Click "Add to Cart " to add it to your cart.
3. You may repeat step 2 by clicking the "Continue shopping" button and adding
more items to your cart.
4. Once you~ ve added all the items that you wish to purchase to your cart, you can
begin the checkout process. This process involves 4 steps:

e Verify Your Order

e Shipping Information
e Billing Information

* Place Your Order.

What payment methods do you accept?
We accept credit cards and Paypal as payment methods.

You do not need to have a Paypal account to purchase from our web site, but if you
choose to pay by credit card you will also be redirected to the Paypal web site.

Paypal is a secure service that uses state of the art encryption technology to secure your
private data.

I made a mistake. Can I change my order?

You got the address wrong? Somehow you ordered the wrong things?

If after ordering you want to change something, you can send changes to your order to
orders@hanazuki.com.

We can only make changes to your order, if you send us your request before your order
is shipped. Once your order is shipped, no changes can be made (obviously), but you can
always exchange things with us - see: How can | exchange my stuff?

How does shipping work?
Your order will be sent to you using the Royal Dutch Post”s services.
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Look at the table to see how long it will take for your package to arrive once we sent it to

you:
National Orders (the Netherlands): 1-2 business days
Orders in Europe: 5-7 business days
International Orders : 7-21 business days

International orders can take anywhere from 1-3 weeks since some of our packages
might get held up in customs. If your international order has not arrived within this
timeframe, better check with your local post and customs offices to make sure your
package is not being held.

Don” t forget, that it might take longer if there is a weekend or a holiday coming up.

How much does the shipping cost?

The shipping cost vary depending on the weight of the things you ordered and where you
live. You will see how much the shipping costs are for your individual order when you
checkout.

For artwork and orders that weigh more than 2 kilograms we have to charge different
shipment rates. In this case we will send you an email to inform you about the shipping
costs.

Will 1 have to pay customs fee for my order?

All WE charge for shipping are the actual cost from the Dutch Royal Post and a small fee
for the package, but your government, not The HANAZUKi Company, might charge a
customs fee. We apologize for any inconvenience, but we have no control over the
customs authorities in your country or any other.

How can | exchange my stuff

Just write an email to orders@hanazuki.com and we will arrange the possible Exchange.
Take in consideration the following:

e If you received the wrong item or if the item is defective, we will refund the
cost of shipping the item back to us and send you the right things in the right
condition.

Write us an email with your probleem and we will arrange a smooth return
and exchange

All returns must be made within 30 days of placing your orders.

All returns must be in the original condition that you received them in.

If you have any other questions about returns please feel free to email to contact us.
I never received my order. What now?

If you live outside the European Community please be patient. It might take up to
approximatly 3 weeks for a package to ship to your country. Sometimes our packages

are delayed because your countries customs authorities hold them back.

If we messed up your order we will get it right! Just let us know by emailing to
orders@hanazuki.com
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Contact information

The HANAZUKI Company BV

HANAZUKIi Studio
Kerkstraat 199-h

1017 GJ Amsterdam
The NETHERLANDS
Phone: +31 20 7794019
Fax: +31 20 7719066
us@hanazuki.com

HANAZUKIi Store
Vijzelstraat 87

1017 HG AMSTERDAM

The NETHERLANDS

Phone: +31 (0)20 4229563
Fax: +31 (0)20 4231394
store@hanazuki.com

www.hanazuki.com

Bank: ABNAMRO, Amsterdam
Account name: The HANAZUKI Company BV
Account number: 44.30.83.754

IBAN: NL54ABNA0443083754

BIC / swift code ABNANL2A

VAT-number NL 8157.95.002.B.01

Chamber of commerce Amsterdam no. 34231542
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